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ABSTRACT

The fierce competition in the markets in our current era is no longer hidden from
anyone. As organizations always seek to distinguish themselves and be unique from
their competitors, so today we see a race between organizations, the service patterns
of which constitute the largest part, including restaurants, which are considered one
of the types of these organizations seeking excellence in this field, and a number of
them are convinced of the importance of applying the philosophy and approach of
total quality management in their daily operations, and one of the important
standards in the field of restaurants is the standard of compliance to food safety ISO
22000.

Therefore, this study aimed to study the relationship between the application of the
standard of commitment to food safety and competitive advantage in its dimensions
(cost, quality) within the (Allo Chicken) restaurant in Hama Governorate, and the
study community consisted of managers, accountants and employees of
administrative levels, and the researcher relied on determining the sample size on
the comprehensive enumeration method due to the small size of the community, as
the number of questionnaires reached.(30)

The researcher concluded that there is a strong positive moral correlation between
the application of the standard of compliance to food safety and each of the
competitive advantage, cost and quality.
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The impact of the food safety management system in reducing health risks:
A case study of the Directorate of Trade and Export Promotion of Tebessa
Province [1].
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The impact of organizational culture on the implementation of the ISO 22000 food
safety management system: A field study of food manufacturing companies in Al-
Hodeidah Governorate, Yemen [3].
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(8) Jsaall (e R Square waaill Jalas ddyaay (7) Jgaadl Qo BN dalas aladiul

Correlations 4w Cfpdio G O peun LLIYI Jalza :(7) Sl

Al ALl o) )| Akl
Pearson Correlation 1 992"
Sig. (2-tailed) .000
N 30 30
Pearson Correlation .992™ 1
Sig. (2-tailed) .000
N 30 30

** Correlation is significant at the 0.01 level (2-tailed).
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(0-992) Gsenss Labiy¥) oo o ialy G Linse Layla A8l Tan (658 Lol (aelsl)
Model Summary gisedl yaile :(8) Jgial/

Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .9922 .984 .983 .062
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ANOVA® Lsuasd] i) Jfasiy) Julai :(9) Sl

Model Sum of Squares| df|l Mean Square] F Sig.
1 Regression| 6.508 1 6.508 1678.989| .000Y
Residual .109 28 .004
Total 6.617 29

4ililla. Dependent Variable:
Al Al o) 5YIb, Predictors: (Constant),
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COEFFICIENTS" <dlsleall Jg13 :(10) Jsad)

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 778 112. 3.688 .000
A3aal) Al o)l 873 .025 .992 40.975 .000

4alilla. Dependent Variable:
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Lt Spdia G Gpepn BLLYI Jalra :(11) Jgtad
Correlations

A0 Alull N1 | sasall
Pearson Correlation 1 970"
Sig. (2-tailed) 000
N 30 30
Pearson Correlation 970" 1
Sig. (2-tailed) 000
N 30 30

**_Correlation is significant at the 0.01 level (2-tailed).
Sl uaaaly (L0 Al A1) Jaieall ysiall c Bl o Gild) Joaadl e aadls
(0-970) Cpesss Laliy¥) oo o izl s imga Luayla ABal)g T (558 Lall (52521)

Zdsdl paile :(12) Jguall

Model Summary
Std. Error of the
Model R R Square | Adjusted R Square Estimate
1 .9702 .941 .939 121

441 4Ll Bl 3iYIa, Predictors: (Constant),
aoal) Jalea sty Gun ¢(0.941) wasill Jalas dad o a8 1z 39l il (12) Jsand) e
ALl A1) Jsad) el (B il I sgen s (335a])) ) uiial) (Bl dus
Cosial G Jasead) laatVl s Hlas) ehals Gl B8 al0 dass olaaly (48130
(13) Jsaall b LS calS il

Lnscadl) o] jlaniy) fulad (13) S

ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.559 1 6.559 450.006 .000°
Residual 408 28 .015
Total 6.967 29

s35alla, Dependent Variable:
20l Al Al 5YIb, Predictors: (Constant),

On ADalL (aldll 3l s35a s 0.05 >Sig=.000 & (13) &) @bl Jsan) (e LDl
dapall Adgaall dadll e <) a5 (450.006) (ssbis F LAY dgunal) daiill g paiial
(H1-2) Aol Loyl Gocaydll Jain Jillog U ((4.20) adldly
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Coefficients? “Dulaall Js3a :(14) Jsaal)

Standardized

Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant .854 216 3.954 .000
A0al) AeSlully o) V) 511 .048 .970 21.213 .000

s252lla. Dependent Variable:
AN Jiall sid) o i) cDlebed) Jsan (14) a8y Jsaall il Pla (e 2aadls
Dl dlalae 200D Alaladd) (339 (3a5a)) aaldl) Juaiall Aed 3 S5 Cage (A1) AL
= iVl bd e Wl (-854) = aaiV) bad ahade of aa Cus Y=ax+b dasdl il
AWy diguaall (1) dad ANy (0.970) Lund) 3¢l Gy Jeles dad caly LS (.511)
(0-05) AN (s5inn 2ic (1.96) AaIL &lganl) Z dad e ST 25 (21.213)
:(H1-2) 458 dasjdl) dudajdl) dada
dunge Fonle A8allg Tan (558 daliny) Bagally Al ALl AN e Bulsi o Lol Y)
& 1SO 22000 813l bl al5N) Jlina el (gsina A angy ' AL duajall Jiii
"ales 8 (0S5 ) andae 8 Gadlil) Ball Slad alS 55l
t(H1) dand ) dua il
b Ll Sd) 32a3 8 1SO 22000 280350 LSkl o5 Jhes Gulail (gyien 5 a0
flas 8 (0S5 5l) e
e Gosial) o ABle 3gag (e SEILLEY) L) ehal Y5l Caldl o8 Zocayil o328 jlaaY
(16) Jsaal) (s R Square wasall Jalas ddjaag (15) Jsaad) Ggenpm Tl V) Jalas aladiind
: SIS ZA) i€ iz 3satll adle Jsan

Al Sfpdio S Gpep BLSYI Jolea (15) Jgsadf

Correlations
ER RN
ERRA Lualnll syl
R I WRRAN Pear?on Cor.relation 1 992"
Sig. (2-tailed) .000
N 30 30
ipdlall sl Pearson Correlation .992* 1
- Sig. (2-tailed) .000
N 30 30
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) urially (A1) ALl oY) il putal) oo BLaY) G bl Jsanl) e aads
O BLY) dalas dad Cialy s Linge oyl ADallg Tas (g8 Lol (bl spaall)
(0.992)

sl paile :(16) Jgtall

Model Summary

Std. Error of the
Model R R Square | Adjusted R Square Estimate

1 .992¢ .984 .984 .061
20all Al Bl 5iYla, Predictors: (Constant),

Jelea s Cun (0.984) wanil) Jalas dad of (i 1z 39l (adle (16) &) Jsaall (e
Jtned) a8 juaall ) agan Ay (eedlid) Baall) ol i) 8 jasal) das )

(A28 ALl Bl
CalS glially Gpmaiall c dasl) laad¥) Jalas ladl shal Caldl 28 55 dass ol

(17) dsaadl 8 LS
L ‘",Aill Saiy) Llas :(17) Jgaad
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 6.533 1 6.533 1756.160 .000°
Residual .104 28 .004
Total 6.638 29

duélnll shalla. Dependent Variable:
A80aal)_alully alnlib. Predictors: (Constant),

O Al (aldll #3saill 83ga (5 0.05 2Sig=.000 o (17) Ay Giledl Jaall (e Laadls
dapall Al ganl) daidl) (e ST a5 (1756.160) (ssLa F OLaaY Lgundl) daidll a5 (o paiial
HI At Gaiajdl) Juis Jllsg @I ((4.20) axldls

Blaleal Jg1a :(18) sl

Coefficients?
Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 811 206 3.937 .000
A3aal) Al ol .643 .024 992 41.907 .000

4l 3 jalla, Dependent Variable:
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Akl A5 Jisdd) i) o ol e leleadl) Jgan (18) A Jsaadl s DA (e Jaadls
Dlaaiy) Asles 1AM Asledd) (385 (Al Spall) il piial) Aad B 55 Cage (A5
= il bd e W (811) = eVl bad adaie o ani Cus Y=axtb Laseadl adl)
Aalllly dugunal) (1) G Ay (0.992) Luxiall 13¢l iy Jalas dad il LS o(.643)
(0.05) ANVl (gin 2ic (1.96) a3l dlganll Z dad 30 ST 25 (21.907)

((H1) dadl daajdl) dadls

g Lo Lyl Ay Tan (g8 Lol Al paally A3l ALl SN oy Lol Y)
Baall (gaias HSO 22000 A3l Adlalls a1 Jlne Gaudadl (goina S ang " duca il
il (g (05 5l) e (S Al

Sluagilly wlaliiiuy) 14

clating . 1.14
4l ) ) Gl Jeags andl il Ll by Aslad) Al e 3l
Aot ) ASlalls AN line Bl (o (gsina 1 angs 4l AtV Al SLad) w1
Al Jae (K5 ll) andae 8 Gandlill ) 3uiat G
Al oY) Sline Gk C (gsinae A1 angn 4l (JgV) dac ) da il sl g 2
Al Jae (0S8 ll) padan 3 dedlill sl sl 2l AU g 25032)
ALl AlEY) Sliae Gadsi cpr (ssina U3 dag 40 A dueydl) dpa il Hlad) o 13
Al Jae (0S8 ll) aadan 3 il shal) slaf aalS 539l g 4313
Slbuagdl) 2,14
P b e Caagl i il (e Al 4] Ciliag L e 2l
Oe U W il gally LA gaila c Ao lelan aakadl 5] alasi ks .1
ISO 22000. ke dusjlae yshiis oY) a8 il
ALl 5asall 3 yulas 22K 1SO 22000 Hlins dusylas Lo 5)laY) Aailas 5y .2
Gomr o L ddlinl) Sall Gaiady LY adaay condaall eldf Cpund il Chagy
. daal)
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agdldl sk agihd Guead Caagy Cplelell Ay habd aagy b)) dual L3
etty Al laniall dadipe Baga ) dyeasll B prdadll Hla) a2 Lo agilsylasy
il aglal cpsat o Jlead) aiatl 23l alas gulail il audly castadl
A13al) Adludls ) jlane 3ok (8 aakaall G Galalally a)l3Y) aoes Al ya) .4
. Al B 33 Jal ISO 22000
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