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ABSTRACT

The study aims to identify the system of total quality managementin Al-Wataniya
Private University, and to study the relationship between the total management
system as an independent variable and organization effectiveness as dependent
variable at Al-Wataniya Private University which has been measured through the
following indicators: (Student satisfaction, improving provided services quality, and
enhancing competitive advantages).

To achieve the objectives of this study, a questionnaire of 40 research questions
was created to collect raw data from a sample consist of (150). After the collection
of the data, they were analyzed and then the hypotheses were tested using the
statistical package for social sciences SPSS 22.0 and the following results were

reached:

1- The results shows that there is a significant relationship between the application
of total quality management and Student satisfaction, where there is a strong and

direct correlation between the two variables in the organizations under discussion.

2- The results also show a significant relationship between the application of total
quality management and the improving the quality of the services provided, where
there is a strong and direct correlation between the two variables in the organizations

under discussion.

3- The results also show a significant relationship between the application of total
quality management and enhancing competitive advantages, where there is a strong
and direct correlation between the two variables in the organizations under

discussion.

4- The results also show a significant relationship between the application of total
quality management and comprehensive performance, where there is a strong and
direct correlation between the two variables in the organizations under discussion.
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0.953 40 S aladll 6
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)l (e Labsl) dedlal) 3 Aokl clel sasa pesd (35 ) 31) Ge ALY Luis
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Lg 3 0.746 0.890 3.733 | 13 [ 37|18 |16 | 1 36
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spss 22.0 Slas¥) zalinal)l s ie e olae) Ealdl dae) jaad
Gim Auhll Jae duibgll deslal) & Gadlal) Wl a3 (40 D 36) (e ABLYI (ais
Ajre agadl (DU o) @lly Jug (3.890 —3.594) (n 4ibind dnleall clausid) cnglp
gl dadlgall Ay dudy ocdlnll Ll 3u3a8 asgher Ao gia
sl JasiV) zigal dudp
Loyl adal jiialls (AleLdd) sagall 5ja) AU X1 JEicead el (pm d8Mal) dudp-1
() zasaill Hlay) dlaae N BVl 4 z3saill 13 lid) ) (cBDUab

CORRELATION Y1 #&olill iiall gs X Jiicuall piiall Gy dDlall jlisi¥l) fulad :(9) (Luad

X1 Y1
X1 pearson correlation 1 0.944
Sig.(2-tailed) 0.000
N 150 150
Y1 pearson correlation 0.944 1
Sig.(2-tailed) 0.000
N 150 150
Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.944a | 0.891 0.890 0.15827
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Model Sum of Squares Df | Mean Square F Sig.
Regression 30.308 1 30.308 1209.971 | 0.000
Residual 3.307 148 0.25
Total 34.016 149

y1 gl jaxially x 1 ALe sasadl )3 Jaseddl il oyl G Jaliy¥) Jalas Lo cialy
53 (8 O ey 13as Doyl 3B 38 slatly cdsh Lals)) ADle a9 <0.944 (DU Lo,
il Jales dad o LS cmma Sally AY) il b 5ol Lglilpe cppeiid) »)
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tJsY) Joal) uially bl sl Sl Alslae 0585 Ml . cpnpaiiall (o dusina

Y=a+bX
Y = 0.291 + 0.922X
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1(Constant) 0.291 0.098 2.981 0.003
X1 0.922 0.027 0.944 34.785 0.000

Lol e S0 0.01 e JI AN (ggieary 1209.97 dsanddl F sl dad of Il
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V2 ool giiall ga X Jiiwal| pdiall G Bl fani¥) JulaT :(10) Jsial

X1 Y2
X1 pearson correlation 1 0.839
Sig.(2-tailed) 0.000
N 150 150
Y2 pearson correlation 0.839 1
Sig.(2-tailed) 0.000
N 150 150
Model R R Square Adjusted R Square Std. Error of the Estimate
.83920 | 0.705 0.703 0.27300
Model Sum of Squares Df | Mean Square F Sig.
Regression 26.320 1 26.320 353.152 | 0.000
Residual 11.030 148 0.075
Total 37.350 149

y2 il iy x1 Alal sasall 50l Jedl il cppriall o Bl V) Jelas dod caaly
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Y=A+BX
Y=0.667+0.860X
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Model Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1(Constant) 0.667 0.169 3.957 .000
0.860 0.046 0.839 18.792 .000

Lol e 581 0.01 (e I AN (gginarg 174190 dsgandl Fdsall dad o Il

il z3saill dndla e Ju 1y £(0.99,1, 148)=6.99=f>(1-&, 1, n-2) dlsal
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V3 sl giiall ga X1 Jiiwdll iial S ADMall ylani¥) fulai (1) ol

X1 Y3
X1 pearson correlation 1 0.790
Sig.(2-tailed) 0.000
N 150 150
Y3 pearson correlation 0.790 1
Sig.(2-tailed) 0.000
N 150 150
Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.790a | 0.624 0.621 .304030

y3 ol juxially x1 ALl s3gal )1 Jaedll il oyl G Tl V) alas Lo iy
O e Ju 13 ke AL o2 oladly ¢dysh Llo) ABle (25 ¢0.790 dpudlill Lhall 503e5
alae dai (J WS mia (eSally AV il 8 50b) Ll el s (B 5205 &
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Do ng (5 Al Loy Qg paell Bpdajh iy g ) il 3 Joed) )
~Opiall ( dagina
tdy) Jal) uiially il il o Slei¥) Al 0sS lallg

Y=4+BX
Y =0.821 + 0.798X
Model Unstandardized Standardized t Sig.
Coefficients Coefficients
B Std. Error Beta
1(Constant) 0.821 0.188 4.374 0.000
0.798 0.051 0.790 15.659 0.000

Y1) ydai) paially (Alelid) Bagadl )9 alk) X1 JEiwad jiial) G ABMa)) duip-4
s
() zasail layl dlsbee ) fY) 4 z3sall 1l )

Y4 polil _piial go X JEiwa péiadl o dDll! jJanid) Julal :(12) Joadl

X1 Y4
X1 pearson correlation 1 0.929
Sig.(2-tailed) 0.000
N 150 150
Y pearson correlation 0.929 1
Sig.(2-tailed) 0.000
N 150 150
Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.929a | 0.863 0.862 0.16833
Model Sum of Squares Df | Mean Square F Sig.
Regression 26.339 1 26.339 929.543 | 0.000
Residual 4.194 148 0.028
Total 30.533 149
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Y=4+BX
Y=0.593+0.860X
Model | Unstandardized Coefficients Standardized t Sig.
Coefficients
B Std. Error Beta
1(Constant) 0.593 0.104 5.707 0.000
0.860 0.028 0.929 30.488 0.000
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