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ABSTRACT

This study aimed to determine the impact of emotional intelligence of
administrative leadership in team performance in private banks in Hama
Governorate. To achieve this, the researchers relied on the descriptive-analytical
approach as the general research methodology. A questionnaire was designed, and
distributed to a Purposive sample of administrative leaders, and team members in
various departments in four private banks in Hama Governorate: (National Islamic
Bank, Al-Baraka, Al-Sham, and Al-Shahba). The researchers used SPSS version
25 to conduct statistical descriptions and test the research hypotheses. The
questionnaire was further strengthened by personal interviews.

The study found a statistically significant effect between the dimensions of
emotional intelligence of administrative leadership (self-awareness, empathy, and
social skills) and the performance of work teams in the Islamic banks operating in
Hama Governorate, the subject of the study. The study also made a set of
recommendations, most notably considering adopting the concept of emotional
intelligence as a measure for teaching, training, and recruitment.
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**, Correlation is significant at the 0.01 level (2-tailed).
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Reliability Statistics
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0.89 31

175



S. Alshowa,*, E. kilany, S. harba, Journal of Al-Wataniya Private University, 3(1) 2025, pp. 161-186

SPSS 25 JAlasyl malinll w3l g ol Okl dlac) (e 1 jaadll

S| 25089 (& L) Hglae gaead #Lig < Wl Jalaa daid o (3) o) Joand) ek
cdalailly (bl i day plaia¥) Gld e Ja 1385 0.70 (s

LS g iy yslae o oma JSI & Lig Sl bl alae il Ll ¢y giall) o8

b
Al yglaa G gaa JSI FLiig 8 W JLEs) @il (4) Jgaad
) pacial) Cronbach's Alpha N of Items
Sl el 0.877 7
Calalal) 0.879 6
Gac L) cillgall 0.882 6
Janll gujd ol 0.898 9

SPSS 25 Slasyl) zaliall il g oa il (sialdl dlac) (e 1 jaeadll
Oo ST Aahall e e e JSI F g € Wl Jalas dad o (4) Jsaall e el
calailly (bl draMaay i) @lé e Ja 13, 0.70

dual) diml 448)8 ganal) fpdiall Ciuags 4.9
Jsiadl g8 LS cllzy 2l yara) Gindl il Fugtall sl SLLSY sl ¢yl 8

. Sul
L) sl il chaaasi £(5) Jsiad
(%) Asiall dansl sl L1 gl il kil

57 20 s

ol
43 15 Sl
6 2 (25) o
40 14 (34) A (25) o
51 18 (44) ) (35) 0e sl
3 71 (54) S (45) o
0 0 5<lé (55) ¢
3 1 ALyl

Al Jasdl)

8 3 gra

176



S. Alshowa,*, E. kilany, S. harba, Journal of Al-Wataniya Private University, 3(1) 2025, pp. 161-186

69 24 Lnals 5ol

17 6 shaale

3 1 aly e

23 8 L (5) 0o

40 14 s (10) S (5) 0=

28 10 s (15) A (1) oe syl 58l
6 2 i (20) I (16) oo

3 1 s (20) oo S

SPSS 25 syl zalidl il e slae YU giald) dae) e sread)

t V) JSal e Jsanll mili e e

paze gy  sSAl a pa Aiaal) A e (57%) Bt o (5) Jsaall G el rouinl) -1
O i 1305 AT (15) apose alig (Y (o pa Ll 2131 (40 (43%) Zassi (s ¢SS (20)
S e ot Lial) ADAT e SV Al

paaxe alig canjlact (g dins (25) 0193 o Asal) 1 (e (6%) ds O Jganll yelas : panl) -2
(14) pa2se by ciin (34) 5 (25) 0o pleet s ) 2af (o (40%) 2 oy <25 (2)
J2)8 (18) adase alig cdice (44) 5 (35) Cm ptlect sl Linal) a1 (e (51%) A s 128
353 Y5 -8 (1) paaae gy cin (54) 5 (45) 0 paslac] s Lusall il (e (3%) dans O
(35) o paslasl ol codll (g ot Aisad) bl e SV ducill (o in 1385 .55 e (358 A
bl 43 gl s (44) 5

Al 52le ) dlan (pe pa Al LA (ha (3%) dus O Bl Jsaall s i palad) Jagall =3
praze g cilacssiall dalaall ais (e o Aigall Al e (8%) A Oy 258 (1) e s
Gaui (fy 108 (24) paose gy cpaals Balgd (slany Al 33 (e (69%) s s - 258 (3)
A e (3%) Faas Oy a1 (6) adaae alig ¢ yiwale salgd Gsleny disdl 2y (17%)
Ll S (g )ﬁy\w\u\@um} 38 (1) padae ahige SOl e clalgd Golasy Auall
slels Dunalal) salgall dles (e o

(5) 05% B pgedl dual) AT (e (23%) Lees O Gilad) Jgaall s sdaialigh 540 —4
(10) Y (5) Cm peind b Aall 3l (n (40%) Lanss Ol oLl (8) apoae alis «lgian
(15) ) (11) Om peirs ol Ansl) Slal e (28%) Laasd Ol J2 (42) arore dlig cilsins

177



S. Alshowa,*, E. kilany, S. harba, Journal of Al-Wataniya Private University, 3(1) 2025, pp. 161-186

(20) ) (16) 0 g s Al S e (6%) A Ol -2l (10) ad2e alis clgian
gy dlle (20) o g 13 Al D e (3%) s oy 228 (2) Moae gl (s
cdaad) B sas Bd gl Al 3l e V) ducill o e 13as 08 (1) paaae

elacad Las) .5.9

AN duaal Lis) .1.5.9
Gob el b Aulay) 5alall alalad) \SH aladf oS AL o sl Aflian] ANS 53 5T aag ¥
Al g gnge dalad) dgill 8 Jaall
: V) JSal) e mitull culSy ¢ dadll jlaatV) didas Ggiald) s Luca il s3a jLady
Model Summary As¥ duisil] LY puadil] Joleag L)Y/ Jales :(6) Jstadl
Std. Error of the

Model R R Square Estimate
1 0.8902 0.881 0.880 0.15876

<L e slls: (Predictor Constant),

Adjusted R Square

SPSS 25 galis alaily Slas¥) Jbail) il ¢ jaadl)

ANOVA® 5% dudsjdl) JLasy ool Julas :(7) sl

Model Sum of Square Df Mean Square F Sig.
Regression 42.615 1 42.615 169.650 0.000”
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Total 43.447 34
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Jeall 338 elola. Dependent Variable:

SPSS 25 gali alaialy las¥l Jabaill £3l 1 jaiad)
Loy e Ju sl %89 (sl (0.890) &b LalaY) dalas o) (6) Jsaadl (e Laadls
Clanll B el il iy @i ool S el il il o gy @b

178



S. Alshowa,*, E. kilany, S. harba, Journal of Al-Wataniya Private University, 3(1) 2025, pp. 161-186

i il ol ol Jie il of e Ju sas (0.881) waail) Jalaa gy SIS
ANS @) Al aag 4 e Lee Sdaad) Bad el il Al cpss e %88 el
o) b Jaall God elaly dplay) salall abalall oISH) sl aalS GIAL el o Ldlas)
Ssiuse o yrual (Sig=0.000) AV Jldia) dad o (7) Jsaadl (e Laadlis Audyall g gunse
Jalas (15 0.407 58 a sl (Constant) <yl asll of 1aadi (8) Jsaal) (ag ¢(0.05) AVl
o) (x1=IA o sll) aseadl Hlaadl) Alalas delia (e dile 25 0.930 s b sl i)

(y=deadl g8

y =0.407 + 0.930x,

2l il ool ddlaan] AN 53 A aap Y 1 J sl AN atal) dudah iy Liilh dnle 2l
g Auhll gage Aalall @lgid) 8 Jaall b eldf 5 L)Y Balall ialal) ¢S ale

cAlad) G 4l

Al dua @l jL3s) .2.5.9

God el 3 Ay salall adalall ISA ey aa{S Calalanll Adliaa] ANY 53 i aag ¥

Al g gunge dualadl Cojluadly dlgidl & Jad)

Y KA e aitil) cal€y ¢ daddl jlasi¥) Jalas gialll andiial ducajall o3a jLidYs
Ll dudajllf JLIRY i) Jaleag LisY) Jales :(9) st

Model R R Square Adjusted R Square Std. Error of the Estimate
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Model Sum of Square Df Mean Square F Sig.
Regression 41317 1 41.317 164.121 0.000?
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T Sig
1 (Constant) 0.295 0.154 1.914 0.000
5Ll 0.994 0.039 0.975 25.301 0.000
Jaall (38 ¢ldfa. Dependent Variable:

SPSS 25 zaliy alasinaly Slan¥) datl) #5051 jreadll
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Model R R Square Adjusted R Square Std. Error of the Estimate
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e laay) allgalPredictors: (Constant),
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Model Sum of Square Df Mean Square F Sig.
Regression 42.186 1 42.186 110.094 0.000"
Residual 1.261 33 0.038
Total 43.447 34
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Unstandardized Standardized
Coefficients Coefficients
Model B Std. E Bet
. Error eta T Sig
1 (Constant) 0.734 0.105 6.996 0.000
Uaulnl) 0.878 0.026 0.985 33.228 0.000
Jaall (33 slafa. Dependent Variable:
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o1y duylay) salall adalad) oS slad xS due Lan) cleal) c dflas) AN @l dDle
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ela) (x3= Goelaia¥) clgall) thasd) JlasiV) dlsles d2la (Sar 4de L5 0.878 sa b
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Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.8964 0.892 0.891 0.10753
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SPSS 25 galis alaiuly ilas¥) bail) il ¢ jradl)

ANOVA® L] dudajdl) JLisY oplidll Julai :(16) Joadl

Model Sum of Square Df Mean Square F Sig.
Regression 43.100 4 10.775 131.913 0.000?
Residual 0.347 30
Total 43447 34

Jasll 35 slofa. Dependent Variable:
alay) salall ehalal) (\SMIb.  Predictors: (Constant),

SPSS 25 greliys plasiuly ilaa¥) Jdaill il ¢ jriaal

Coefficients® duwdsl] dudydl) JLISY sseiall jaai¥) cdlalea :(17) Joall

Unstandardized Coefficients Coefficients Standardized
Model )
B Std. Error Beta t Sig

1 (Constant) 0.260 0.102 2.556 0.000

Al el 0.362 0.158 0.386 2.295 0.000

Calalal) 0.224 0.117 0.220 1.918 0.000
Clylgall

0.257 0.179 0.289 1.439 0.000
FaeLaay!

Jasll (334 ¢lola. Dependent Variable:
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Oy ecibaleily dlaspll 0.224 i) Jales dad oy A ol Alasyd) 0362 s
Sl Al delua (Ko G laay caclan) ahledl dasyall 0.257 lasi¥l Jalas
222204
(y= dasd) 38 o) (x3= dpelain¥) chleal) (xo= abaladll) (x=lills o 5ll)

y = 0.260 + 0.362x; + 0.224x, + 0.257x3
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