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ABSTRACT

This study aimed to determine the impact of emotional intelligence of
administrative leadership in team performance in private banks in Hama
Governorate. To achieve this, the researchers relied on the descriptive-analytical
approach as the general research methodology. A questionnaire was designed, and
distributed to a Purposive sample of administrative leaders, and team members in
various departments in four private banks in Hama Governorate: (National Islamic
Bank, Al-Baraka, Al-Sham, and Al-Shahba). The researchers used SPSS version
25 to conduct statistical descriptions and test the research hypotheses. The
questionnaire was further strengthened by personal interviews.

The study found a statistically significant effect between the dimensions of
emotional intelligence of administrative leadership (self-awareness, empathy, and
social skills) and the performance of work teams in the Islamic banks operating in
Hama Governorate, the subject of the study. The study also made a set of
recommendations, most notably considering adopting the concept of emotional
intelligence as a measure for teaching, training, and recruitment.
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il
N 35 35 35 35 35
Pearson 981** 1 989** 975" 988"
. ) Correlation
il Jaus e
= Sig. (2- 000 000 000 000
Calalail] tailed)
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**, Correlation is significant at the 0.01 level (2-tailed).
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: V) JSal) e mitull culSy ¢ dadll jlaatV) didas Ggiald) s Luca il s3a jLady
Model Summary As¥ duisil] LY puadil] Joleag L)Y/ Jales :(6) Jstadl
Std. Error of the

Model R R Square Estimate
1 0.8902 0.881 0.880 0.15876

<L e slls: (Predictor Constant),

Adjusted R Square

SPSS 25 galis alaily Slas¥) Jbail) il ¢ jaadl)

ANOVA® 5% dudsjdl) JLasy ool Julas :(7) sl

Model Sum of Square Df Mean Square F Sig.
Regression 42.615 1 42.615 169.650 0.000”
Residual 0.832 33 0.025
Total 43.447 34

Jaall 3% slaiDependent Variable:
@lAL e sliPredictors: (Constant),
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Unstandardized Coefficients Standar(fiized
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Model B Std. Error Beta T Sig
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Ssiuse o yrual (Sig=0.000) AV Jldia) dad o (7) Jsaadl (e Laadlis Audyall g gunse
Jalas (15 0.407 58 a sl (Constant) <yl asll of 1aadi (8) Jsaal) (ag ¢(0.05) AVl
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Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.875% 0.851 0.849 0.25406

ablallPredictors: (Constant),
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ANOVA® 4uilll) Ludajdl) JLisY culidlf Julas :(10) gl

Model Sum of Square Df Mean Square F Sig.
Regression 41317 1 41.317 164.121 0.000?
Residual 2.130 33 0.065
Total 43.447 34
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Unstandardized Coefficients Standardized Coefficients
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T Sig
1 (Constant) 0.295 0.154 1.914 0.000
5Ll 0.994 0.039 0.975 25.301 0.000
Jaall (38 ¢ldfa. Dependent Variable:

SPSS 25 zaliy alasinaly Slan¥) datl) #5051 jreadll
b bl e Jy s ol %88 & (0.875) ali Llay) Jalas o (9) Jsaad) (e Lasdls
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Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.885% 0.871 0.870 0.19547
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SPSS 25 gralins alasily ilas¥) (sl ilis ¢ jaial

ANOVA® LULY Ludajill LSy ool Julai :(13) Jgaad!

Model Sum of Square Df Mean Square F Sig.
Regression 42.186 1 42.186 110.094 0.000"
Residual 1.261 33 0.038
Total 43.447 34
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SPSS 25 galis alaiuly ilas¥) bail) il ¢ jradl)
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Unstandardized Standardized
Coefficients Coefficients
Model B Std. E Bet
. Error eta T Sig
1 (Constant) 0.734 0.105 6.996 0.000
Uaulnl) 0.878 0.026 0.985 33.228 0.000
Jaall (33 slafa. Dependent Variable:

SPSS 25 gali alaialy lasVl Jubaill #3058 1 jaiadl)
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Chlgall A oyl Sl Laid) of e Ja sas (0.871) wasill dalae aly Gl
dagi 4 e Lea daal) (3 olal' uaiall ) st e %87 it B ety "Aae Laia)
o1y duylay) salall adalad) oS slad xS due Lan) cleal) c dflas) AN @l dDle
Ahll Jae sl 3 Jaall (38

ANVAN (ggiss (sa Jiaal (Sig=0.000) AN Jlaal ded of (13) Jsaadl e daadliy
aadV) Jales (5 0.734 52 a sf (Constant) ) asd) of LaadU (14) Jsandl (a5 (0.05)
ela) (x3= Goelaia¥) clgall) thasd) JlasiV) dlsles d2la (Sar 4de L5 0.878 sa b
(y=dasdl 38

y =0.734 + 0.878x;3

dacLaa) clgall Ailas) Aa 53 i aag ¥ 1l AN anal) dudajh (i Lld dnle 3liyg
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Model R R Square Adjusted R Square Std. Error of the Estimate
1 0.8964 0.892 0.891 0.10753

Aylay) saball ghalal) c\SMlla.  Predictors: (Constant),
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SPSS 25 galis alaiuly ilas¥) bail) il ¢ jradl)

ANOVA® L] dudajdl) JLisY oplidll Julai :(16) Joadl

Model Sum of Square Df Mean Square F Sig.
Regression 43.100 4 10.775 131.913 0.000?
Residual 0.347 30
Total 43447 34

Jasll 35 slofa. Dependent Variable:
alay) salall ehalal) (\SMIb.  Predictors: (Constant),

SPSS 25 greliys plasiuly ilaa¥) Jdaill il ¢ jriaal

Coefficients® duwdsl] dudydl) JLISY sseiall jaai¥) cdlalea :(17) Joall

Unstandardized Coefficients Coefficients Standardized
Model )
B Std. Error Beta t Sig

1 (Constant) 0.260 0.102 2.556 0.000

Al el 0.362 0.158 0.386 2.295 0.000

Calalal) 0.224 0.117 0.220 1.918 0.000
Clylgall

0.257 0.179 0.289 1.439 0.000
FaeLaay!
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SPSS 25 zaliy alasiuly Slan¥) datl) #5051 jaeadll
b b)) e Jy s o %89 &l (0.896) il BLi¥) dalaa o (15) Jsaall (e aadls
Sy " Jarl) (38 ol il uiially "A)ay) BaLAN alalad) plSAN Jiaddl ki) o (5B
e "Ay) BaLal alalal) ol Jiedll axid) of (e Jx 585 (0.892) wasil Jalae &l
ANS @3 ADle a4l e Lee Sdaal) (38 el puial) i) Syt e %89 i b
Al Jae gl 8 Jaall G elaly 230 5aLal adalal) oS slad (- dbilias)
¢(0.05) AVl (g5iuse (e sl (Sig.=0.000) ANl Jlis) dad of (16) Jsandl e Jasdli
b sl syl dalee ofs 0.260 58 a s (Constant) cull) asdl of Jaad (17) Jsaadl (has
Oy ecibaleily dlaspll 0.224 i) Jales dad oy A ol Alasyd) 0362 s
Sl Al delua (Ko G laay caclan) ahledl dasyall 0.257 lasi¥l Jalas
222204
(y= dasd) 38 o) (x3= dpelain¥) chleal) (xo= abaladll) (x=lills o 5ll)

y = 0.260 + 0.362x; + 0.224x, + 0.257x3
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